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Apps made easy 
What is an app? 

An app is an application. Applications allow you to do certain tasks on your phone.  

To use an app you need to download them to your smartphone. Some apps are already on your 

phone when you purchase it. 

How to download an app if you have an iPhone: 

 

Step 1: 

Find the ‘App Store’ image on your phone. Tap it to access the store. You can browse new and 

popular apps or alternatively you can use the search button at the bottom left of the screen to find 

an app. Type in ‘facebook’ and as you type options will appear. 

Step 2: 

You will now see a list of possible apps that match your search. Tap the app to see a more detailed 

description of it. Click ‘buy’ or ‘free’ on the right hand side of the app to download it. You will need 

to enter your iTunes Password (you would have created one when you setup the phone). Click OK. 

Step 3: 

The icon depicting your app will show on your phone and there will also be a progress bar. Once the 

download is complete you can click the app and use it. 
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How to download an app if you have an Android phone: 

 

Step 1: 

We suggest using the Play Store to download apps. Tap the Play Store icon. The first time you do this 

you’ll be asked to sign in with your Google email address and password. You’ll also be asked for 

payment information, we’d suggest skipping this and not inputting credit card details.  

Step 2: 

Once you’re in the store tap the magnifying glass in the top-right and type in the name of the app 

you want to download. Tap the magnifying glass on the keyboard and the search will start. Various 

suggestions will pop up. Tap the app to read more about it. 

Step 3: 

Once you’ve found the app you want to download, click the three dots next to it. You’ll be able to 

install right away or add to wish list. Tap the install button at the top to start downloading. You may 

be asked to accept certain permission to install. The downloading process will show in the top 

notification bar of the screen. Swipe down to get more details. Once the download is complete you 

can open from the store or via the icon on your device.  

 

 


